MADISON COUNTY ROAD DEPARTMENT
CLOSED CALL ANALYSIS

JANUARY 2020




Madison County Road Department
Closed Request Analysis

Reporting Dates 01/02/20 through 01/28/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
29870  01/03/20 01/08/20  01/04/20 ~ Limb Pickup Brown, Shirley French Branch District 4 Medium Priority
A 07:28:00 15:22:00 Closed Holland, Gail 135 French Branch

Dur (hrs/days) 120 5 Need limb pickup
29871 01/03/20 01/06/20  01/04/20 = Limb Pickup Brown, Shirley Bridgeton Way District 5 Medium Priority
A 07:29:00 15:05:00 Closed Denson, Marshall 111 Brdgeton Way

Dur (hrs/days} 72 3 Need limb pickup
29873 01/03/20 01/06/20  01/04/20 - Ditching Brown, Shirley Livingston Vernon Rd District 4 Medium Priority
A 07:49:00 15:16:00 Closed Unknown 735 Harris Rd

Dur (hrs/days) 72 3 Need ditch looked at for drainage
29875  01/03/20 01/08/20  01/04/20 - Limb Pickup Brown, Shirley Sweet Gum District 3 Medium Priority
A 07:55:00 15:21:00 Closed Amber 105 Sweet Gum

Dur (hrs/days) 120 5 Need limb pickup
29876  01/03/20 01/07/20  01/04/20 °  Limb Pickup Brown, Shirley Camden Ridge District 4 Medium Priority
A 07:58:00 15:43:00 Closed Berry, Chad 116 Camden Ridge

Dur (hrs/days) 96 4 Need Christnas tree pickup
29877  01/03/20 01/10/20  01/04/20 ©  Limb Pickup Brown, Shirley Woodridge Dr District 4 Medium Priority
A 08:43:00 07:38:00 Closed Burks, Jeanette 112 Woodridge Dr

Dur (hrs/days) 168 7 Need limbs picked up
29878  01/03/20 01/10/20  01/04/20 © Pot Holes Brown, Shirley Yandell Rd District 1 Medium Priority
A 09:07:00 07:41:00 Closed Unknown Yandell Rd

Dur {hrs/days) 168 7 Potholes between Kemper creek and Hwy 51
29879  01/03/20 01/15/20  01/04/20 © Pot Holes Brown, Shirfey Muscadine Path District 3 Medium Priority
A 09:08:00 08:10:00 Closed Bacon Muscadine Path

Dur {hrs/days) 288 12 Potholes
29880  01/03/20 01/27/20  01/04/20 © Pot Holes Brown, Shirley Bellevue Dr District 4 Medium Priority
A 09:55:00 07:13:00 Closed Hudson, Randy 256 Bellevue Dr

Dur {hrs/days} 576 24 Limb Pickup
29881  01/03/20 01/06/20 01/04/20 - Drainage Brown, Shirley Ben Luckett Rd District 5 Medium Priority
A "10:14:00 15:27:00 Closed Edwards, Nancy Ben Luckett Rd

Dur (hrs/days) 72 3 Road flooding under water

01/28/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 01/02/20 through 01/28/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
29882  01/03/20 01/10/20  01/04/20  Limb Pickup Brown, Shirley Pear 5t District 4 Medium Priority
A 11:12:00 07:39:00 Closed Unknown 102 Pear st

Dur (hrs/days) 168 7 Limb pickup
29883  01/03/20 01727720 01/04/20 - Pot Holes Brown, Shirley Johnsen Ln District 4 Medium Priority
A 11:34:00 08:35:00 Closed Griffin, Paul Jonhsen Ln

Dur (hrs/days) 576 24 Need potholes repaired all the way to [ast house
29885  01/03/20 01/27/20  01/04/20 - Signage Installation Brown, Shirley Twin Cir District 1 Medium Priority
A 11:54:00 09:13:00 Closed Unknown Twin Cir

Dur (hrs/days) 576 24 Need name sign
29886  01/03/20 01/06/20 01/04/20 - Ditching Brown, Shirley Sharon Rd District 5 Medium Priority
A 11:56:00 15:09:00 Closed Mrs, Nash 2228 Sharon Rd

Dur (hrs/days) 72 3 Pitching is needed on both side of the road
29887  01/03/20 01/06/20  01/04/20 ©  Limb Pickup Brown, Shirtey Bridgeton Way District 5 Medium Priority
A 11:58:00 15:05:00 Closed Denson, Marshall 111 Bridgeton Way

Dur {hrs/days} 72 3 Need [imb pickup
29888  01/03/20 01/27/20  01/04/20 * Road Condition Brown, Shirley Branscomb Rd District 5 Medium Priority
A 12:00:00 09:11:00 Closed unknown Branscomb Rd

Dur {hrs/days) 576 24 Need read repaired, it has washed out again
29892  01/06/20 01/07/20  01/07/20 © Limb Pickup Brown, Shirley Davis Ave District 5 Medium Priority
A 07:14:00 15:02:00 Closed Meeks, Lavada Davis Ave

Dur (hrs/days) 24 1 Limbs pick up
29893  01/06/20 01/10/20  01/07/20 ° Pot Holes Brown, Shirley Caroline Blvd District 4 Medium Priority
A 09:58:00 07:44:00 Closed Guest, Tommy Caroline Blvd

Dur {hrs/days) 96 4 Needs repair
29894 01/06/20 01/10/20  01/07/20 © Pot Holes Brown, Shirley Caroline Crossing District 4 Medium Priority
A 10:00:00 07:43:00 Closed Guest, Tommy Caraline Crossing

Dur (hrs/days) 96 4 Needs pothole repair
29895  01/06/20 01/21/20  01/07/20 © Pot Holes Brown, Shirley Oak Trail District 1 Medium Priority
A 10:24:00 16:02:00 Closed Parris, Roger Oak Traii

Dur (hrs/days) 360 15 Bad pot holes

01/28/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 01/02/20 through 01/28/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
298%6  01/06/20 01/08/20  01/07/20 - Trash Related Brown, Shirley Sagefield Sq District 4 Medium Priority
A 10:25:00 15:19:00 Closed Zhuy, Jeff Sagefield Sq

Dur (hrs/days) 48 2 Need live XMas tree picked up
29897  01/06/20 01/10/20 01/07/20 © Pot Holes Brown, Shirley Yandell Rd District 1 Medium Priority
A 10:27:00 07:42:00 Closed HOA Yandell

Dur (hrs/days) 96 4 Pot hole on this road infront of Hannover Sudv
29898  01/06/20 01/08/20  01/07/20 - Trash Related Brown, Shirley Mullherrin Dr Medium Priority
A 10:28:00 15:17:00 Closed Junco, Richard Mullherrin Dr

Dur {hrs/days) 48 2 Need old lumber picked up
29898  01/06/20 01/27/20  01/07/20 - Culveit Clean Out Brown, Shirley Lake Cavalier Rd District 3 Medium Priority
A 10:34:00 07:29:00 Closed Saik, Albert Lake Cavalier Rd

Dur {hrs/days) 504 21 Culvert is stopped up at the entrance
29900  01/06/20 01/08/20  01/07/20 ° Trash Related Brown, Shirley Stillhouse Creek Dr District 3 Medium Priority
A 11:14:00 15:16:00 Closed White, Calvin Stillhouse Creek Dr

Dur {hrs/days) 48 2 Need Xmas tree picked up
29901 01/06/20 01/08/20 01/07/20 - Limb Pickup Brown, Shirley Hwy 515 Medium Priority
A 11:16:00 15:20:00 Closed Gilbert, Jay Hwy 515

Dur (hrs/days) 48 2 Limbs pick up
29802  01/06/20 01/07/20 01/07/20 *  Limb Pickup Brown, Shirley Lambert Cv District 3 Medium Priority
A 12:22:00 15:03:00 Closed Haig, DeAnne tambert Cove

Bur (hrs/days) 24 1 Needs limb pickup
29904  01/06/20 01/10/20 01/07/20 - Trash Related Brown, Shirley Norris St District 4 Medium Priority
A 12:58:00 08:19:C0 Closed Naomi Norris 5t Flora 39071

Dur (hrs/days) 96 4 Needs trash detail picked up
29905  01/06/20 01/13/20  01/07/20 - Limb Pickup Brown, Shirley Lake Cavalier Rd District 3 Medium Priority
A 13:55:00 11:03:00 Closed Todd, Richard 776 Lake Cavalier Rd

Dur (hrs/days) 168 7 Need limb pickup
29906  01/06/20 01/27/20  01/07/20 © Pat Holes Brown, Shirley Oak Trail District 1 Medium Priority
A 14.06:00 08:35:00 Closed Thomas, Billy 713 Oak Trail

Dur {hrs/days) 504 21 Need road paved, street is washed out

01/28/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 01/02/20 through 01/28/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
29907  01/06/20 01/07/20  01/07/20 ©  Limb Pickup Brown, Shiiley Church Rd District 4 Medium Priority
A 14:49:00 15:03:00 Closed Anderson, Rev Johnnie Church Rd

Dur (hrs/days) 24 1 Limbs needs picking up on the side of the road close to this address
29908  01/06/20 01/08/20  01/07/20 - Limb Pickup Brown, Shirley Denson Farm Cv District 4 Medium Priority
A 14:51:00 15:20:00 Closed Patridge, Bruce Denson Farm Cv

Dur (hrs/days) 48 2 Limbs pick up at this address, but on Cherry Rose Ln side
29908  01/06/20 01/08/20  01/07/20 - Limb Pickup Brown, Shirley Memory Ln District 3 Medium Priority
A 15:11:00 15:21:00 Closed Unknown 104 Memory Ln

Dur (hrs/days) 48 2 Need limb pickup
29910  01/06/20 01/27/20  01/07/20 - Road Condition Brown, Shirley Cook Cobb Rd District 5 Medium Priority
A 15:18:00 09:11:00 Closed Hurst, Mike Cook-Cobb Rd

Dur (hrs/days) 504 21 Road needs repair, has washed out
29911 01/06/20 01/07/20  01/07/20 ©  Limb Pickup Brown, Shirley Coachmans Rd District 2 Medium Priority
A 14:53:00 15:02:00 Closed Van Ryan, Alice Coachmans Rd

Dur (hrs/days) 24 1 Limbs pick up
29912 01/07/20 01/08/20  01/08/20 © Limb Pickup Brown, Shirfey Hart Rd District 5 Medium Priority
A 08:41:00 15:19:00 Closed Flerning, James Hart Rd

Dur (hrs/days) 24 1 Limbs pick up
29913  01/07/20 01/08/20  01/08/20 - Limb Pickup Brown, Shirley Belle Cove District 3 Medium Priority
A 09:48:C0 07:15:00 Closed Weaver, Kristen Belle Cv

Dur {hrs/days} 24 1 Limbs pick up
29914 01/07/20 01/27/20  01/08/20 ©  Culvert Clean Out Brown, Shirdey Lottville Rd District 5 Medium Priority
A 09:56:00 07:29:.00 Closed Luckett, Sarhan Lottvilte Rel

Dur {hrs/days} 480 20 Culvert is stopped up
29215  01/07/20 01/08/20  01/08/20 - Limb Pickup Brown, Shirley Kempen Lane District 2 Medium Priority
A 10:02:00 15:22:00 Closed Thompson, Keith Kempen Ln

Dur (hrs/days) 24 1 Limbs pick up
29916  01/07/20 01/08/20  01/08/20 ©  Limb Pickup Brown, Shirley Woodscape Cv Medium Priority
A 10:22:00 15:18:00 Closed Huffman 302 Woodscape Cv

Dur (hrs/days) 24 1 Need christmas tree picked up from Oakfield Subdivision

01/28/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 01/02/20 through 01/28/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
29917  01/07/20 01/10/20  01/08/20 © Pot Holes Brown, Shirley Bear Creek Cir District Medium Priority
A 13:09:00 07:41:00 Closed Braoks, Ray Bear Creek Circle

Dur thrs/days) 72 3 Needs pothole repaired at entrance in front of 105 Bear Creek Circle
29918  01/07/20 01/27/20  01/08/20 ° Pot Holes Brown, Shirley Brown Rd W District 5 Medium Priority
A 14:15:00 08:35:00 Closed Brown, Janice Brown Rd W

Dur {hrs/days) 480 20 Bad pot hole in the first cuve on this road
29919  01/07/20 01/08/20  01/08/20 © Limb Pickup Brown, Shitley Cotton Wood Dr District 3 Medium Priority
A 14:16:00 15:21:00 Closed Dew, Charles Cottonwood Dr

Dur thrs/days) 24 1 Limbs pick up
29921 01/08/20 01/27/20  01/09/20 -~ Pot Holes Brown, Shirley Barnes Rd District 1 Medium Priority
A 09:50:00 (8:36:00 Closed Harris, Angela Barnes Rd

Dur (hrs/days) 456 19 Pot hole at the entrance of driveway
29922 01/08/20 01/27/20  01/09/20 © Pot Holes Brown, Shirley Putnam Rd District 5 Medium Priority
A 09:51:00 08:36:00 Closed Springer, Gladys Putnam Rd

Dur (hrs/days) 456 19 Bad pot holes on this road
29924  01/08/20 01/10/20  01/09/20 ©  Limb Pickup Brown, Shirley Lake Trail District 3 Medium Priority
A 13:09:00 07:39:00 Closed Hart, Janice Lake Trail

Dur (hrs/days} 48 2 Needs limbs picked up
29925  01/08/20 01/22/20  01/09/20 * Ditching Brown, Shirley Old Jackson Rd District 4 Medium Priority
A 13:10:00 08:43:00 Closed Mabry, Annette Old Jackson Rd

Dur (hrs/days} 336 14 Needs ditches unstopped and culvert cleaned out
29926  01/08/20 01/13/20  01/09/20 ©  Limb Pickup Brown, Shirley Addison Way District 4 Medium Priority
A 13:58:00 11:04:00 Closed Lori 105 Addison Way

Dur {hrs/days) 120 5 Need christmas tree picked up
29928  01/08/20 01/13/20  01/09/20 ° Trash Related Brown, Shirley Addison Way District 4 Medium Priority
A 15:52:00 11:04:00 Closed Mortris, Teresa Addison Way

Dur (hrs/days) 120 5 Need XMAS tree picked up
29929  01/0%/20 01/16/20  01/10/20 -~ Trash Related Brown, Shirley Hampton P Medium Priority
A 07:42:00 07:34:.00 Closed Anderson, Susan Hampton Pl

Dur (hrs/days) 168 7 Need XMAS tree picked up

01/28/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 01/02/20 through 01/28/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
29933 01/09/20 01/27/20 01/10/20 ©  Pot Holes Brown, Shirley Ramage Rd District 4 Medium Priority
A 13:13:00 08:39:00 Closed Mowdy, Johnny Ramage Road

Dur {brs/days) 432 18 Needs the pothole filled again that was filled with clay grave!
29934 01/09/20 01/13/20  01/10/20 © Pot Holes Brown, Shirley Harvey Cir District 1 Medium Priarity
A 15:16:00 15:41:00 Closed Jefferson, Brenda Harvey Circle

Dur {hrs/days) 96 4 Needs pothole repaired
29935  01/09/20 01/15/20 01710720 ©  Ditching Brown, Shiiley Lizzie Ln District 4 Medium Priority
A 15:47.00 08:38:00 Closed Myles, Anthony Lizzie Ln

Dur {brs/days) 144 6 Ditches needs ditching, causing the road and his property to fiood
29936  01/09/20 01/13/20 01710720 ©  Limb Pickup Brown, Shirley Mcelroy Smith Rd Bistrict 4 Medium Priority
A 15:54:00 15:56:00 Closed Benfield, Jackie McElroy-Smith Rd

Dur {hrs/days) 96 4 Limbs pick up
29937  01/10/20 01/24/20  01/11/20 - Culvert Ciean Out Brown, Shirley Old Yazoo City Rd District 4 Medium Priority
A 07:03:00 07:48:00 Closed Richards, Mary Old Yazoo City Rd

Dur {hrs/days) 336 14 Culvert is stopped up
29938  01/10/20 01/23/20  01/11/20 ©  Trash Related Brown, Shitley Virgin Mary Rd District 5 Medium Priority
A 12:35:00 07:23:00 Closed Smith, Antawn Virgin tMary Rd

Dur {hrs/days) 312 13 Need trash picked up on the long end of Virgin Mary Rd near Gaber.
29939 01/13/20 01/13/20  01/14/20 ©  Limb Pickup Brown, Shirley Quail Hollow District 1 Medium Priorily
A 06:55:00 15:57:00 Closed Burtler, Ray Quail Hollow

Dur (hrs/days) 0 0 Limbs pick up
29940  01/13/20 01/13/20  01/14/20 ©  Limb Pickup Brown, Shirley Wayne Dr District 5 Medium Priority
A 06:56:00 15:57:00 Closed Brooks, Wanda Wayne Dr

Dur (hrs/days} 0 0 Limbs pick up
29941 01/13/20 01/24/20  01/14/20 *  Culvert Clean Qut Brown, Shirley Spring Rd District 3 Medium Priority
A 07:01:00 07:24:.00 Closed Bianchi, Joe Spring Rd

Dur (hrs/days} 264 1 Culvert stopped up
29945  01/13/20 01/16/20  01/14/28 - Limb Pickup Brown, Shirley Wells Ct District 1 Medium Priority
A 13:05:00 07:53:00 Closed Massengill, Dana Wells Ct

Dur {hrs/days) 72 3 Limbs pick up

01/28/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 01/02/20 through 01/28/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address Pistrict Priority
29946  01/13/20 01/16/20  01/14/20 ~  Limb Pickup Brown, Shirley Church Rd District 4 Medium Priority
A 13:07:00 07:54:00 Closed Anderson, Johnny Church Rd

Dur (hrs/days) 72 3 Limbs pick up
29947  01/13/20 01/27/20  01/14/20 ©  Signage Installation Brown, Shirley Woody Hills Dr District 3 Medium Priority
A 13:09:00 09:14:00 Closed Unknown Wooedy Hills Dr

Dur (hrs/days) 336 14 Stop sign leaning
29948  01/13/20 01/16/20  01/14/20 *  Limb Pickup Brown, Shirley Brierfield Dr District 2 Medium Priority
A 15:00:00 07:54:00 Closed Holley, Jenna Brierfield Dr

Dur (hrs/days) 72 3 Limbs pick up
29949 01/13/20 01/22/20  01/14/20 *  Ditching Browmn, Shirley Old Jackson Rd District 4 Medium Priority
A 15:48:00 08:42:00 Closed Mahry, Annette 703 Old Jackson Rd

Dur (hrs/days} 216 9 Need ditching
29951 01/14/20 01/28/20 01/15/20 © Gravel Brown, Shirley Rocky Hill Rd District 5 Medium Priority
A 14:04:00 09:41:00 Closed Jordan, Mattie Rocky Hill Rd

Dur (hrs/days) 336 14 Need gravel on driveway
29952  01/14/20 01/16/20  01/15/20 - Limb Pickup Brown, Shirley Southwood Dr District 1 Medium Priority
A 14:05:00 07:53:00 Closed Ryan Southwood Dr

Dur (hrs/days) 48 2 Limbs pick up
29954 0115720 01724720 01/16/20 ©  Culvert Clean Cut Brown, Shirley Brown Rd E Medium Priority
A 08:19:00 07:23:00 Closed Unknown Brown Rd E

Dur (hrs/days) 216 9 The second culvert is stopped up with debris, causing the ditch and road to flood
29955  01/15/20 01/16/20  01/16/20 ©  Limb Pickup Brown, Shirley Pembroke Cir District 3 Medium Priority
A 11:04:00 15:46:00 Closed Roach, Diane Pembroke Cir

Dur (hrs/days) 24 1 Limbs pick up
29956  01/15/20 01/16/20  01/16/20 -~ Limb Pickup Brown, Shirley Bradfield Rd District 4 Medium Priority
A 13:01:00 15:46:00 Closed Elaine Bradfield Rd

Dur (hrs/days) 24 i Limbs pick up
29957  01/15/20 01/27/20 01/16/20 - Signage Instalation Brown, Shirley Branch Quarters Rd District 5 Medium Priority
A 14:07:00 09:14:00 Closed Anthony, William Johnstone Dr Madison 39110

Dur (hrs/days} 288 12 Needs a no dumping sign at end of road

01/28/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 01/02/20 through 01/28/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
29958  01/15/20 01/23/20  01/16/20 © Trash Related Brown, Shirley Branch Quarters Rd District 5 Medium Priority
A 14:08:00 07:23:00 Closed Anthony, William Johnstone Drive

Dur (hrs/days) 192 8 Items were dumped at end of the road that need to be cleaned up
29959 01715720 01/27/20 01/16/20 © Read Condition Brown, Shirley Williams Rd District 5 Medium Priority
A 14:28:00 09:12:00 Closed Durham School Services North Union Street Canton 39046

Dur (hrs/days) 288 12 Bridge washed out
209960  01/15/20 01/27/20 01/16/20 ~ Pot Holes Browm, Shirley Mullinville Rd District 5 Medium Priority
A 14:29:00 08:40:00 Closed Durham Services North Union Street

Dur {(hrs/days) 288 12 Mullinville Rd at Rocky Hill Road has a big hole
29961  01/15/20 01/16/20  01/16/20 ~ Trash Related Brown, Shirley Mt Pilgrim Rd District 5 Medium Priority
A 15:25:00 15:45:00 Closed Bacon Mt Pilgrim Rd

Dur (hrs/days) 24 1 Need trash detail picked up
29962  01/16/20 01/21/20  01/17/20 *  Limb Pickup Brown, Shirley Ridgefield Cv District 2 Medium Priority
A 11:97:00 16:04:00 Closed Johnson, Bill Ridgefield Cv

Dur (hrs/days) 120 5 Limbs pick up
29963  01/16/20 01724720 01/17/20 - Pot Holes Brown, Shirley Yandell Rd District 1 Medium Priority
A 11:37:00 07:51:00 Closed Chester, Terrell Yandell Rd

Dur t(hrs/days) 192 8 Pot hole on this read
29964  01/16/20 01/27/20  01/17/20 °©  Llimb Pickup Brown, Shirley Way Cir District 5 Medium Priority
A 11:39:00 08:32:00 Closed Samuel, Eddie Way Cir

Dur {hrs/days) 264 11 Limbs pick up
29966  01/16/20 01/22/20  01/17/20 - Trash Related Brown, Shirley Bridgeton Ct District 5 Medium Priority
A 13:14:00 15:10:00 Closed Rimmer, Frank Bridgetan Ct

Dur (hrs/days} 144 6 bags of leaves to be picked up
29968  01/16/20 01/24/20  01/17/20 © Pot Holes Brown, Shirley Yandell Rd District 1 Medium Priority
A 14:52:00 07:51:00 Closed Waters, Shirley Yandell Rd

Dur (hrs/days) 192 8 Pot hole at the entrance of driveway
29969  01/17/20 01/21/20  01/18/20 * Limb Pickup Brown, Shirley Haley Creek Dr District 1 Medium Priority
A 11:18:00 16:06:00 Closed Barns, Barbara Haley Creek Dr

Dur (hrs/days) 96 4 Limbs pick up

01/28/20




Madison County Road Department
Closed Request Analysis

Reporting Dates (1/02/20 through 01/28/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
29970  01/17/20 01/21/20  ¢1/18/20 © Pot Holes Brown, Shirley Bradshaw Crossing District 1 Medium Priority
A 11:22:00 16:04:00 Closed Rashard Bradshaw Crossing

Dur (hrs/days) 96 4 Pot hole at the corner of 102 Greer Ct and Bradshaw Crossing
29971 01/17/20 01/21/20 01/18/20 ~  Limb Pickup Brown, Shirley Sharpe Rd District 3 Medium Priority
A 11:29:00 16:05:00 Ciosed Crowe, Preston Sharpe Rd

Dur {hrs/days) 96 4 Limbs pick up
29972 01417720 01/24/20  01/18/20 © Culvert Clean Qut Brown, Shirley Sharon Rd District 5 Medium Priority
A 11:32:00 07:17:00 Closed Ingram, Roger Sharon Rd

Dur (hrs/days) 168 7 Culverts need cleaning out
29973 01717720 01/23/20 01/18/20 *  Trash Related Brown, Shirley Robinson Rd District 5 Medium Priority
A 11:34:.00 07:24:00 Closed Landis, Martha Robinson Rd

Dur (hrs/days) 144 6 Road need detailing on Robinson to 16 to Sharon, caller stated that it’s terrible and reported this before the holiday's
29975 01/17/20 01/27/20 01/18/20 © Pot Holes Brown, Shirley Clarkdell Rd Ext District 1 Medium Priority
A 13:13:00 08:40:00 Closed Williford, Brad Jorne Circle

Dur (hrs/days) 240 i0 Pothole needs repair
29976 01/17/20 G1/27/20  01/18/20 - Pot Holes Brown, Shirley Finney Rd District 5 Medium Priority
A 14:28:00 08:40:00 Closed Morris, Lawrence Finney Rd

Dur {hrs/days} 240 10 Potholes
29977  01/17/20 01/27/20 01/18/20 -~ Pot Holes Brown, Shirley Riley Williams Rd District 5 Medium Priority
A 14:30:00 08:41:00 Closed Unknow Riley Williams Rd

Dur (hrs/days) 240 10 Potholes
29978  01/17/20 01/27/20  01/18/20 © PotHoles Brown, Shiriey Old Canton Rd District 2 Medium Priority
A 15:22:00 08:41:00 Closed Ward, Mike Old Canton Rd

Dur (hrs/days) 240 10 Pot holes at the 800 block of Old Canton Rd
29981  01/17/20 01/27/20  01/18/20 -~ Pot Holes Brown, Shirley Clarkdeli Rd Distriet 1 Medium Priority
A 15:27:00 08:41:00 Closed Robinson, Carolyn Clarkdell Rel

Dur (hrs/days) 240 10 Pot hole on Clarkdell Rd closer to Yandell Rd
29983 01/21/20 01/27/20  01/22/20 ©  Pot Holes Brown, Shirley North Old Canton Rd District 1 Medium Priority
A 07:17.00 08:48:00 Closed Unnown Nerth Old Canton Rd

Bur (hrs/days) 144 6 Bad pot hole close to this address and on Green Oak Ln and Hwy 51

01/28/20




Madison County Road Department
Closed Request Analysis

Reporting Dates 01/02/20 through 01/28/20

Closed - Requests Closed on or prior to Target Date

Req # Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Lacation / Address District Priority
29984  01/21/20 01/24/20 01/22/20 - Culvert Clean Out Brown, Shirley Renfroe Rd District 5 Medium Priority
A 08:13:.00 07:18:00 Closed Brooks, Robert Renfroe Rd

Dur {hrs/days) 72 3 Culvert needs cleaning out
29986  01/21/20 01/22/20  01/22/20 © Trash Related Brown, Shirley Belle Terre Dr District 3 Medium Priority
A 10:16:00 15:09:00 Closed Kimn, John Belle Terre Dr

Dur (hrs/days) 24 1 Need old wood picked up
29987  01/21/20 01/23/20  01/22/20 © 1Llimb Pickup Brown, Shirley Abernathy Rd District 4 Medium Priority
A 10:17:00 13:17.00 Closed Sullivan, Stan Abernathy Rd

Dur (hrs/days) 48 2 Limbs pick up
29988  01/21/20 01/23/20  01/22/20 © Pot Holes Brown, Shirley Stokes Rd District 3 Medium Priority
A 11:47:00 07:20:00 Closed Ouzts, Chase 812 Stokes Rd

Dur {hrs/days) 48 2 20 yard stretch where low cars can’t get through along with other bad potholes as well
29989  01/21/20 01/24/20  01/22/20 © Culvert Clean Out Brown, Shirley Harper Rd District 5 Medium Priority
A 13:28:00 07:21:00 Closed Williamson, Rosie Harper Rd

Dur (hrs/days) 72 3 Culvert needs cleaning out
29990  01/21/20 01/27/20 01/22/20 - Limb Cutting Brown, Shirley Harper Rd District 5 Medium Priority
A 13:31:00 08:30.00 Closed Williamson, Rosie Harper Rd

Dur (hrs/days) 144 6 Tree limbs needs cutting back off the road
29991 01/21/20 01/23/20  01/22/20 ~  Limb Pickup Brown, Shirley Coker Rd District 3 Medium Priority
A 13:38:00 13:17:00 Closed Gavolella, Jason Caker Rd

Dur {hrs/days} 48 2 Limbs pick up
29992  01/21/20 01/27/20 01/22/20 - Trash Related Brown, Shirley Rankin Rd District 5 Medium Priority
A 13:42:00 09:14:00 Closed Dabson, Joy Rankin Rd

Dur (hrs/days) 144 6 Road need detailing on both sides
29994  01/21/20 01/24/20  01/22/20 - Limb Pickup Brown, Shirley Davis Family Rd District 5 Medium Priority
A 15:55:00 07:20:00 Closed Jones Davis Family Rd

Dur (hrs/days} 72 3 Limbs pick up
29995  01/22/20 01/27/20 01/23/20 ©  Limb Pickup Brown, Shirtey Cotton Wood Ct District 3 Medium Priority
A 07:34;00 07:10:00 Closed Clark, Mandy Cotton Wood Ct

Dur (hrs/days) 120 5 Limbs pick up

01/28/20




Madison County Road Department

Closed Request Analysis

Reporting Dates (01/02/20 through 01/28/20

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
29996  01/22/20 01/27/20  01/23/20 © Limb Cutting Brown, Shirley Church Rd District 4 Medium Priority
A 12:37:00 08:30:00 Closed Minninger, John Church Rd

Dur (hrs/days) 120 5 Limbs hanging over abt to fall
29997 01/22/20 01727720 01/23/20 - Limb Pickup Brown, Shirley Pembroke Cir District 3 Medium Priority
A 12:38:00 07:13:00 Closed HOA PRES, Jene Pembroke Cir

Dur {hrs/days} 120 5 Limbs pick up at these addresses 147 Pembrake Cir, 109 Cove Ln, and 256 Bellevue Dr
29998 01/22/20 01/27/20  01/23/20 ©  Culvert Clean Out Brown, Shirley Rouser Rd District 3 Medium Priority
A 12:44:00 07:30:00 Closed Johnson, Richard Rouser Rd

Bur {hrs/days) 120 5 Culvert is stopped up
30000  O1/22/20 01/27/20  01/23/20 © Limb Pickup Brown, Shirley Covey Run District 4 Medium Priority
A 14:20:00 07:14:00 Closed Mitchel, Justin Covey Run

Dur (hrs/days) 120 5 Limbs pick up
30002  01/22/20 01/27/20  01/23/20 ~  Limb Pickup Brown, Shirley Savannah Bend District 3 Medium Priority
A 14:42:00 07:14:00 Closed Unknown 112 Savannah Bend

Dur (hrs/days) 120 5 Limb pickup
30004 01722720 01/28/20  01/23/20 © Pot Holes Brown, Shirley Cedar Green Cv District 4 Medium Priority
A 14:46:00 07:16:00 Closed Griffin, Paul Cedar Green Cv

Dur (hrs/days) 144 6 Need road patched
30005  01/22/20 01/27/20 01723720 - Limb Pickup Brown, Shirley Brown Rd E Medium Priority
A 15:12:00 10:31:00 Closed Branch, Doris 288 Brown Rd

Dur {hrs/days) 120 5 Before you get 288 Brown Rd 3 trees is leaning to close to the read
30008  01/24/20 01/28/20  01/25/20 © Limb Pickup Brown, Shirley Audubon Woods District 1 Medium Priority
A 13:39:00 071700 Closed Strickland, Jamie 407 Audubon Woods

Dur (hrs/days) 96 4 Need limb pickup down from this address
30011 01724720 01/28/20  01/25/20 © Pot Holes Brown, Shirley Loring Rd District 5 Medium Priority
A 15:13:00 07:.17:00 Closed Bacon Laring Rd

Dur (hrs/days) 96 4 Pot hole need patching
109 Closed - Requests Closed on or prior to Target Date

01/28/20
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Total Regjuests: 109

01/28/20
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